Clinical Management

Quality Mark

Call for applications for the period 2012-2014

This award complements the Patient Partnership Quality Mark

The Clinical Management Quality Mark (CMQM) was
launched in 2008 to complement the Patient
Partnership Quality Mark (PPQM). The first CMQM
recipients received their awards in January 2009 and
now 26 chiropractic practices hold this prestigious
award. The purpose of this notice is to call for
applications for the fourth round of CMQM awards.
Successful applicants will be recognised with the
award for the three-year period: 2012-2014.

The CMQM demonstrates to patients, external
organisations, other healthcare professionals and
commissioners that your Practice demonstrates
excellence in its approach to maintaining and
improving the quality of clinical services.

The College of Chiropractors
Clinical Management Quality Mark

chQm

Managing the Clinical Environment

To be successful
applicants must be able to
demonstrate an
appropriately managed
and systematic approach
in respect of the
following:

e Clinical audit

e Risk management

e Incident reporting

e QOutcome
measurement

e Patient satisfaction

e Emergency procedures

e Operational policies

Full details, and an application form, can be downloaded from:

www.colchiro.org.uk

or obtained on request from:

The College of Chiropractors | Chiltern Chambers | St Peters Avenue
Reading RG4 7DH | Tel: 0118 946 9727 | Email: admin@colchiro.org.uk

Closing date for applications: Thursday 27" October 2011




